VISITOR CONTROL CENTER
COVID-19 COMMUNITY UPDATE
FREQUENTLY ASKED QUESTIONS
NOTICE: Visitor Restrictions. Starting Tuesday, April 7th at 12 a.m., Fort Bragg will be restricting visitor access to non DoD ID Card Holders. If
you currently possess a visitor pass and have NOT accessed the installation since March 1st, your pass will be cancelled. All personnel who hold
an existing, valid visitor pass that allows them access to Fort Bragg and who have accessed Fort Bragg at any point since March 1st will continue
to be allowed access to Fort Bragg until their existing pass expires.
*
The vast majority who have or need access to the installation will continue to have unfettered access. This will NOT affect DoD ID Card
Holders, to include Service Members, DA Civilians, dependents with an ID card, and Retirees or Veterans who hold a Veterans Affairs issued ID
Card.
*
Individuals who do not fall into the above categories but who require access to the installation on a routine and regular basis will be required
to receive an exception to policy to gain or retain their access to Fort Bragg. These individuals include – but are not necessarily limited to -caregivers, au pairs, and nannies, individuals who are part of a Service member's Family Care Plan and hardship assistance visits.
*
Contractors on official DOD business, local service delivery, household maintenance personnel, food delivery and contract services for Fort
Bragg can gain access on the day of entry (without prior approval) at the All American Visitor Center as they have in the past.
*
All emergency services, to include law enforcement, or health and human services will continue to use the mutual aid and access
agreements.
*
Exceptions to policy will be granted on a case-by-case basis and are intended to be limited in number. To receive an exception to policy, a
requestor must have a sponsor on Fort Bragg, such as a Service member, a DOD civilian employee, or Contracting Officer Representative. The
sponsor will request the exception to policy in advance through their Chain of Command. Approval authority will be the first General Officer in the
sponsor’s Chain of Command. Those commands or organizations without a General Officer will submit their requests to the Garrison Commander.
*

Visitors with an approved Exception to Policy but coming from a high-risk area may be required to quarantine for 14 days.

*
All new passes will be valid for 90 days and will be required to be renewed every 90 days. The Visitor Control Center will open for 24/7
operations beginning Tuesday, April 7th.
*
Information on how to obtain a copy of an Exception to Policy form will be posted here tomorrow. Should you have additional questions,
please reach out to your chain of command or call the All American Visitor's Center at 910-907-5165 <tel:910-907-5165> .
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